[Ipunoxenue 3 k npukazy
MunncTpa 00pa3oBaHUs U HAYKH
PeciyOnuku Kazaxcran
ot 27 mas 2020 roga Ne 223

IIpaBuna oxa3zanuss rocyaapcrBeHHoid ycayrm '"llpuem  JOKYMeHTOB /Jisi  OpraHu3anuu
HHAUBHUIYAJIBLHOT0 0eCIJIATHOT0 00yUeHHsl HA IOMY JieTel, KOTOPbIE 10 COCTOSAHUIO 310POBbS B TeUEHHUE
JJIMTEJIbHOT0 BpPeMEHH He MOrYT MOCemAaTh OPraHM3aliH HAYaJbHOr0, OCHOBHOIO CpelHero, o0Iiero
cpeaHero oopaszopanus'

1. O0muenoJ10KeHU

1. Hacrosmue IlpaBuna okasaHuss rocygapctBeHHod yemyru "[lpuem JOKYMEHTOB il  OpraHM3alluf
UHAUBUAYAJIbHOT'O GCCHHaTHOFO o6yquI/1${ Ha JOMY I[C’Teﬁ, KOTOPBIC IO COCTOAHUIO 3I0POBbA B TCUCHUC JTJIMTCILHOI'O
BpEMEHH HE MOTYT IOCENIaTh OPraHU3alMy HauyalbHOTO, OCHOBHOTO CPEIHET0, 00Iero cpenHero odbpasoBanus” (qanee —
[IpaBwiia) pa3paboTaHbl B COOTBETCTBUHU ¢ moAnyHkToM 1) crathu 10 3akona Pecniyonuku Kazaxcran ot 15 anpens 2013
roga "O rocymapcTBeHHBIX yciyrax'" (gajee — 3aKOH) U ONPEAETSIOT HOPSIIOK €€ MPEeIoCTaBIeHus!.

2. B Hacrosimux [IpaBunax KCIONb3yeTcs CISAYIOIIee MOHITHE:

1) craHgapT TOCYAapCTBEHHON YCIyrd — INepeueHb OCHOBHBIX TPEOOBAaHMN K OKa3aHUIO TOCYJapCTBEHHOH YCIIyTH,
BKITIOYAONIMI XapaKTePUCTUKU Tporecca, QopMy, COJlepKaHHE W Pe3yNbTaT, a TaKKe HHBIC CBEICHUS C y4ETOM
0COOEHHOCTEH MPEJOCTABIICHNS TOCYIAPCTBEHHOW YCITYTH.

3. T'ocymapcrBennas ycayra "[IpreM TOKYMEHTOB i OpraHM3allMd WHIMBHIYaJbHOrO OECIIATHOIO OOydYeHHUs Ha
aomMy He’reﬁ, KOTOPBIC IO COCTOSAHHIO 3I0pPOBbA B TCUCHHUC JIUTCIBHOIO BPEMCHH HE MOIYT IMOCEHIATH OpraHuU3alun
Ha4yaJIbHOTO, OCHOBHOI'O CPEIHEro, o0IIero cpeanero obpasopaHus" (ajnee — rocyaapCTBEHHAs YCIIyra) OKa3bIBaeTcs
OpraHM3alMsIMU HauajIbHOT0, OCHOBHOI'O CPEIHEr0, O0IIEro cpeaHero oopa3oBanus (ajaee — yCIIyroaarTesb).

2. llopsinok oka3aHus rocyapcTBEHHOH YCIyru

4. Jlns TIONyYEeHUS TOCYHApPCTBEHHOW YCIYTH (H3WYECKOe JHMIO (Iajgee — YCIYrolmoiaydaTellb) MpeACcTaBIsIeT
YCIYTOMATeNI0 dYepe3 KaHIEIAPUIO0 yCayromarens, aumbo duepes — BeO-mopTan "JIEKTPOHHOTO IIPaBHTEILCTBA'
WWW.egoV.Kz (nanee — mopTai) maker JOKYMEHTOB COIIACHO MPUIIOKEHHIO 1 k HacToswM [IpaBuiam.

[Ipu mpenocTaBieHny makera JOKYMEHTOB Yepe3 KaHIEIAPHIO YCIyroIaTeNs ycayrofaTelb IPUHUMAET 3asBIICHHE U
MakeT JOKYMEHTOB H IIepelaeT JOKYMEHTHI YCIYTromoiydaTels pyKOBOAUTENo ycimyromatens. CoTpyaHuKoM
KaHIIEISIPUN YCITYTOAATENs BBIAAETCS paCUCKa O IpHeMe TOKyMEHTOB (B MPOM3BOIBHON (hOpME) YCIyTOMmoIyyaTeio.

[Ipu mpemocTaBieHHH YCIIYTONONYYaTEIeM HEMOTHOTO IMaKeTa JOKYMEHTOB W (WIH) AOKYMEHTOB C HCTEKIINM
CPOKOM JIEHCTBHSI YCIIyTOaTEb TOTOBUT MOTHBUPOBAHHBIN OTKAa3 B JTAJbHEHIIEM pPacCMOTPEHHH 3asBJieHUs 1o Gopme
COTJIACHO MPHIIOXKEHHIO 2 K HacTosmmM [IpaBumam.

5. Tlpu obOpameHnn depe3 BeO-mopTan "IJIEKTPOHHOTO TMpaBHTENbCTBA"  WWW.EJOV.KZycimyromonydaTenbhb
OCYIIIECTBISET BBIOOP JJIEKTPOHHOW TOCYNapCTBEHHOW yciyrn B pasgene "OOpaszoBaHue', 3allOJHEHHE ITOJNEH
3IIEKTPOHHOTO 3apoca U MPUKPEIUICHHE MTaKeTa JOKYMEHTOB.

Ycnyromatens B T€YeHHU JBYX paboumx AHEH ocyriecTBisieT 00paboTKy (ITPOBEPKY, PETHCTPAIINIO) AIIEKTPOHHOTO
3ampoca yCIIyromonyJaTens ¥ HalpaBisieT B "MHYHBIA KaOWHET" yCIyrononyJaress Ha IMopTajie YBEIOMIICHHE O TIpHeMe
JOKYMEHTOB COTJIACHO MPIJIOKEHHIO 3 K HacTosmuM lIpaBunam mibo roTOBUT MOTHBHPOBAHHBINA OTBET O AalbHEHIIIEM
PacCMOTpEHUH 3asiBIEHUS MO (hopMe COTNIACHO MPUIIOKEHWI0 2 K HacTosmmM llpaBunmam W HampaBiser B '"NMAYHBIN
kaOuHer" moprana.

HctpeboBanue oT ycimyronoiydareneil JOKYMEHTOB, KOTOPbIE MOTYT OBITh MONydeHbI U3 MH(POPMAIIHOHHBIX CHCTEM,
HE JIOITYCKaeTCsl.

6. JIOKyMEHTBI YCITyTOIOIyqaTeNsi pACCMATPUBAIOTCS PYKOBOAUTENIEM YCIyTroMaTeNs AJIsl ONPeIeeHns Kilacca, si3bIKa
oOyuenus. PykoBomuTens TOCIe pacCMOTpEHHS TiepelaeT JIOKyMEHThI — CHelHallicTaM JUIsi  OpraHW3alliH
WHIMBUIYaILHOTO OECIIIaTHOrO O0Y4YeHHs Ha oMy peOeHKa.

7. Yenyronarens GopMHpYET IIPHUKa3 O 3a4MCICHUN Ha HHIUBHIyalbHOE OeciiaTHOE 00y4YeHre Ha JOMY.

8. VYcuyromarenp o0ecrieunBaeT BHECEHHE CBEACHHM O CTaJud OKa3aHWA TOCYJapCTBEHHOW YCIyrd B
WH(POPMAITMOHHYIO CHCTEMY MOHUTOPHHIA OKa3aHUSl TOCYJapCTBEHHBIX YCIYI B TOpSIKE COINIacCHO HOAMYHKTY 11)
IIyHKTa 2 cTaThu 5 3aKoHa.

3. Ilopsiaok o0:xan0BaHNsl PelleHUil, nelicTBUI (0e31eiicTBHS) yCJIyroaaresisi B MeCTHbIE HCIIOJTHUTEIbHbIE
OpraHbl, ropoJa pecrny0JNKaHCKOT0 3HAYeHHUsI U CTOJIHIBI, paiioHa (TOpoJaa 00JIACTHOI0 3HA4YeHUs1), M (MJIN) ero
HOJIZKHOCTHBIX JIMII 110 BOIPOCAM OKA3aHHUS IOCYAAPCTBEHHBIX YCJIYT



9. XKanoba Ha pemeHue, nercTBUi (Oe3neHCTBHA) yCIyroaaTess MO BOINPOCaM OKa3aHHs TOCYJApCTBEHHBIX YCIYT
MOXeT OBITh TOAaHa Ha UMs PYKOBOIUTENS yCIYroAaTresnsi, B YINOJTHOMOYEHHBI OpraH MO OLEHKE M KOHTPOIIO 3a
Ka4yeCcTBOM OKa3aHHs TOCYJapCTBEHHBIX YCIYT, B COOTBETCTBUU C 3aKOHOIATeNbCTBOM PecryOnuku Kasaxcram.

XKanoba ycmyromonydaTens, MOCTYNUBIIAS B aJpec HEMOCPEACTBEHHO OKAa3bIBAIOLIEr0 IOCYAAPCTBEHHYIO YCIYry
yCIIyrojaTensi, B COOTBETCTBUH € MyHKTOM 2 ctaThil 25 3akoHa PecryOnuku Kazaxcran "O rocyaapcTBeHHBIX ycimyrax'
MOJUISKUT PACCMOTPEHUIO B TEUECHHE MSATH PabOUYmX AHEH CO AHS €€ PEruCTpalu.

XKanoba ycimyromnomydarens, MOCTYMBIIAs B apec YIOIHOMOYEHHOI'0 OpraHa Mo OLEHKE U KOHTPOIIIO 32 KaueCTBOM
OKa3aHWsl TOCYJNApCTBEHHBIX YCIYT, MOMJISKHT PACCMOTPEHHIO B TEYCHHE ISITHAALUATH pabouux IHEH co AHA ee
perucTpanuu.

10. B cnydasx Hecormacus ¢ pe3ysbTaTaMU OKa3aHUS TOCYJApCTBEHHON YCIYTHM YCIYIOIOJlydaTelb BIIpaBe
00paTHUTHCS B CyJl B YCTaHOBJICHHOM 3aKOHOJaTenbcTBOM PecryOnuku Kazaxcran mopsinke.

ITpunoxenue 1 x IlpaBunam
OKa3aHMs FOCYJAapCTBEHHON yCIyr
"TIpuemM TOKYMEHTOB JJIs OpraHU3aluu
WHMBHAYaIBHOTO OECIIATHOrO 00y4YeHHUs
Ha JIOMY JIeTel, KOTOopbIe 10
COCTOSIHUIO 3/IOPOBBS B TEUECHUE
JUTUTETEHOT'O BPEMEHH HE MOTYT
MOCeIaTh OpraHu3auu
Ha4aJbHOT0, OCHOBHOTO CPEIHErO,
obero cpeaHero oopaszopanus”

Cranpapr rocynapcrBeHHoii ycayru ''IlpmeM [J0KYMEHTOB /JJisi OPraHM3aliid HWHIMBUAYAJIbHOIO
O0ecriaTHOro O0y4YeHHMsl Ha JOMY [eTeil, KOTOpbie 110 COCTOSIHHIO 3J0POBbSl B Te€YEHHE NJIHUTEILHOIO
BPEMEHH He MOIYT IOCEIaTh OPraHM3alMH HA4YaJlbHOr0, OCHOBHOI'O CpeJHEro, o0IIero cpeaHero
oOpa3oBanus'

OpraHu3aiui Ha4aIbHOTO, OCHOBHOTO CPEIHEro M OOIIEro cperHero
1 HawumeHOBaHHEYCITYrOAATENS
o0Opa3oBaHUs

_ —Opranuzanuy Ha4aIsHOT0, OCHOBHOTO CPETHEr0 U OOIIEro CpeIHero
Crioco0bI penocTaBiIeHUs] TOCYAapCTBEHHOM

2

o0Opa3oBaHUs;
ycryru (KaHaJIbI TOCTYTIa) \ Y
—Be0-1opTasn "3JIeKTPOHHOTO IPAaBUTENBCTBA": WWW.EQgoV.Kz;

Cpok okazaHus — 2 pabO4mX THEH.
MaxkcuMaabHO JOITyCTHMOE BpeMsl OKUIAAHUS ISl CIa4H TTaKkeTa

3 Cpokoka3aHHATOCYIAPCTBEHHONYCITYTH JIOKYMEHTOB — He Oonee 15 (maTHaanaTs) MUHYT.
MaxkcnMaabHOIOITY CTUMOEBPEMA00CITY KUBaHUSYCITYT OTTOy9aTeNs -
HebOonee 15 (MATHAIIATE) MAHYT.

dopma okazaHMS OKa3aHUs I'OCYNAapCTBEHHOW DJIEKTpOHHAs (YACTUYHOABTOMATU3UPOBAHHAS)
YCIIYTH bymaxxnas

Pesynbrar OKa3aHUs rocyAapCTBEHHOM YCIIYTH:
1) pacnmcka o mpHeMe OKYMEHTOB (B TIPOHM3BOJIBHOU (opme);
2) mpuKa3 O 3a4MCIICHMH Ha MHIUBHIyaJbHOE OecIuiaTHOE o0ydeHue
Ha JIOMY.

5 PesynpraTokazaHusirocygapcTBeHHOWycayrn @opma mpenocTaBiieHHs pe3yibTaTa OKa3aHHs TOCYyAapCTBEHHOU
YCITyTH: 3JIEKTPOHHAS u (vmm) OyMa’kHas.
Ha nmoprame pesyapraT oOKa3aHHS TOCYJApCTBEHHOW  YCIYTH
HalpaBJIseTcsl ¥ XPaHUTCs B "MMYHOM KaOMHeTe" yciyromonyyaress B
(hopme AIIEKTPOHHOT'0 TOKYMEHTA.

Pazmep OIJIATHI, B3UMaeMOK C

YCIIyronoIydaTens npu OKa3aHUU
. locymapctBeHHast ycinyra OKasblBaeTcs OecrjlaTHO —(pU3HUYECKUM
6 TrocymapcTBEHHOM yCIyru, M CIOCOOBI ee
JULAM.

B3MMaHHUS B CiIy4yasX, MPELyCMOTPEHHBIX

3aKOHOAAaTCIIbCTBOM PeCHY6HI/IKI/I Kazaxcran
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9
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I'paduxpabotsr

IlepedeHp IOKYMEHTOB HEOOXOTUMBIX IS
OKa3aHWs TOCYIapCTBEHHON yCITyTH

OcHoBaHMg A1 OTKa3a B OKa3aHUHU
TOCYAapCTBEHHON YCIYTH, YCTaHOBJICHHBIE
3aKoHOMaTeNnbCTBOM PecriyOnmku Kazaxcran

Wnble TpeboBaHMS C y4yeTOM OCOOEHHOCTEH
OKa3aHUs TOCYJapCTBEHHOW YCIyTH, B TOM
YHcie OKa3blBaEMOH B 3JIEKTPOHHOH dopMe U
yepe3 ['ocynapcTBEHHYIO KOPIIOPALIHIO

Ycnyrogarens: ¢ MOHEAETbHUKA MO CyOOOTY BKIIOYHUTENBHO, KpOMeE
BBIXOJHBIX M Mpa3fHUYHBIX AHEH, ¢ 9.00 yacoB mo 18.30 uacoB ¢
nepepsiBoM Ha oben ¢ 13.00 mo 14.30 gacoB, cormacHo TpynoBomy
KOZIEKCY Pecny6auxu Kazaxcran.
[Ipuem 3asBNeHMs W BBIJaYa pesyapTaTa ocymecTtisercs ¢ 9.00 mo
17.30 wacoB c mepeppiBoM Ha obem ¢ 13.00 go 14.30 uacos.
[IpenBaputenbHas 3amuch W YCKOpPEHHOE OOCIYy)XHMBaHHE HE
PETYCMOTPEHBI.

[lopTan — KpyriocyTo4Ho, 32 UCKIIIOUEHHEM TEXHHYECKHUX TIePEPHIBOB,
CBSI3aHHBIX C MPOBEJACHUEM PEMOHTHBIX pPaboT (mpu oOpalleHun
yCIYronoiydaTensi T1ocje OKOHYaHUS pabodero BpeMeHH, B
BBIXOAHBIC U TMPasgHUYHBIE IHHU B COOTBCTCTBHMU C TPYJAOBBIM
3akoHomaTebcTBOM PecriyOnuku Kaszaxcran u crarbu 5 3akoHa
Peciybnukn Kazaxcran ot 13 mexabpst 2001 roga "O mpa3aHukax B
Peciybnuke Kazaxcran" mnpweM 3asiBOK M Bblladya peE3yNbTaTOB
OKa3aHHsl TOCYJapCTBEHHOH YCIYI'H OCYHIECTBIISIETCS CIIEIYIOIIIM
pabounm JTHEM).
AJZlpeca MeCT OKa3aHHWsl TOCYJAapCTBEHHOW YCIIyTH pa3MelleHbl Ha:
1) WHTEPHET-PECYpCEeyCITyroaTens;
2) nopraie WWw.egov.Kkz.

[Tpu oOparieHnn ycyromnomnyJarenst K yCIyroiaTelto:

1) 3asiBieHue (B MPOU3BOIBHOM QopMe);

2) 3aKiToueHre BpaueOHO-KOHCYIbTAIIMOHHON KOMICCHH C
pEeKOMeHTanyel o 00y4eHHIO Ha IOMY.

[Ipu obparieHun yciayromnonayyarenis K yCIyrofaTelio yepe3 IopTa:
1) 3asBiieHue (B IPOM3BOILHON (hopMe);

2) 3aKiII04YeHHE BpaueOHO-KOHCYIbTAIIMOHHOW KOMHCCHH C
pEeKOMeHTanyel o 00y4YEeHHIO Ha IOMY.

HctpeboBanue OT yciayronosnydareneil 10KyMeHTOB, KOTOPbI€ MOT'YT
OBITH MTOTy4EHBI U3 MH(OPMALIMOHHBIX CUCTEM, HE OIyCKAETCHL.
Ycnyronarens HOIy4aer corjlache yCIyronojydaTess Ha
HCIOJIb30BaHUE CBEICHUH, COCTABIIAIOLINX OXPAHAEMYIO 3aKOHOM
TaliHy, cofepKalyxcs B HH(POPMAIIMOHHBIX CUCTEMAaX, IIPH OKa3aHUU
rOCYAAapCTBEHHBIX YCIIYT, €CIIM HHOE HE IPELyCMOTPEHO 3aKOHAMU
Pecnyomuku Kazaxcran.

B cnyuae mpemocTtaBiieHHs YCIYromojlydyaTelneM HEMOJHOrO IaKera
JOKYMEHTOB M (MJIM) TOKYMEHTOB C MCTEKIIMM CPOKOM JOEHCTBHS AJIS
MIOJy4EHHUs] T'OCYJapCTBEHHOM YCIYI'M YCIYrojaTelb OTKa3bIBAaeT B
OKa3aHMU FOCYJapCTBEHHON YCIIYTH M BBIIAET YBEAOMIICHHE 00 OTKa3e
B IpUeMe IOKYMEHTOB II0 (hopMe COMIacCHO NPWIOKEHHIO 3 K
HACTOSIMIIPaBUJIaMOKa3aHUATOCY JaPCTBEHHOM Y CITyT .

Yciyrononay4arens UMEET BO3MOKHOCTB MONyYEHHs MH(POpMALHMU O
HOPSIIKE U CTaTyCce OKa3aHUsSl FOCYIapCTBEHHON YCIYTH MOCPEACTBOM
€IMHOTO KOHTAaKT-LIEHTpa 10 BOIPOCAM OKa3aHUS I'OCYAAapCTBEHHBIX
YCIYT.

KonraktHeie TenedoHBl CHOpaBOYHBIX CIYKO yciyromaTens IO
BONPOCAM OKa3aHWS TOCYJApCTBEHHOM YCIYTM pa3MeEUIeHbl Ha
MHTEpHET-pecypce MunuctepcTtBa: Www.edu.gov.kz B pasnene
"T'ocynapctBenHble ycinyru". EAMHBIN KOHTAaKT-LIEHTP IO BOIpPOCaM
OKa3aHWs rocylapcrBeHHbIx  yciyr:  8-800-080-7777, 1414,
VYcenyrononyyaTenb nMeeT BO3MOKHOCTb MTOJTyYEHUS
rOCYAapCTBEHHON YCIYTH B 3JIEKTPOHHOW (opMe uepe3 mopTaji Ipu
YCIIOBUU HAJIAYUS OIIIL.



Ycnyrononay4arens UMEET BO3MOKHOCTh MONYyYEHUsT MHQPOpMAIHU O
MOpSAAKE M CTaTyce OKa3aHWs TOCyNapCTBEHHOW YCIYyTH B peKUME
YIAJICHHOTO JIOCTyMa TOCPEACTBOM 'JMYHOro KabOuHera" moprana,
CIPaBOYHBIX CIY)KO ycIyronaTens, a Takxke EJMHOro KOHTaKT-IieHTpa
"1414", 8-800-080-7777.
DOJNEeKTpOHHBIN 3alpoc TPETHUX UL, MPH YCIOBHM COIJIAcUs JIHLA, B
OTHOILIEHUH KOTOPOTO 3alpalIMBaIOTCs CBEJEHUSI, MPEJOCTaBICHHOTO
u3 "nmuuHoro kaOwHera' Ha TOpTaje, a TakKXKe IOCPEICTBOM
3apPErHCTPUPOBAHHOTO Ha TMOpTalie aOOHEHTCKOro HOoMepa COTOBOM
CBSI3U CYOBEKTa IyTeM IepeAayd OJHOPAa30BOrO Mapojs HIIH IyTEM
OTHPAaBJICHUSI KOPOTKOTO TEKCTOBOTO COOOIICHUS B KayecTBE OTBETa
Ha yBeJOMJIEHH E TIopTaa.



ITpunoxenue 2 x IlpaBunam
OKa3aHUsI TOCYIapCTBEHHOH yCIyru
"[IprieM DOKyMEHTOB Il OpraHU3aIuu
WHMBHAYaIBHOTO OECIIATHOrO 00y4JeHNs
Ha JIOMY JIeTei, KOTOpBIE T10
COCTOSIHHUIO 3/10POBBSI B TCUCHUE
JUTNTENBHOTO BPEMEHH HE MOT'YT
MOCenIaTh OpraHu3aluu
HayaJIbHOT0, OCHOBHOT'O CPETHETO,
obmero cpeaHero oopaszopanus”
dopma
(Damumnust, IMs1, OTIECTBO
(ipu ero HaMYKMK) THOO HANMEHOBAHKE
OpraHu3alyu
YCITYTOIONyYaTets )
(ampec ycmyromnomydaTens)

[HanmenoBanue I'O]
YBenomieHue 00 oTkase
Yaxaemsrit: [PMO mkonpHUKA]
JoxymenTsl i 3aumcieHuss B [HammeHoBaHme opranm3anuu oOpa3oBaHusi]|, B [kimacc, s3Ik oOyuenmsi] HE
[MPUHSATHI.
[Tpnunna

g pa3pacHeHus MpOCUM 00paTUTHCS B IPHEMHYI0 KoMuccuio [HanmeHoBaHMeOpraHn3amnoopa3oBaHus |.

Anpec

[Ipunoxenue 3
K [IpaBunamoka3aHus rocy1apCTBEHHON yCIyru
"IIpueM NOKYMEHTOB AJIsl OpPraHU3aLUKN WHIUBUAYAIBHOTO
6ecruiaTHOrO OOY4YEHHUS Ha JOMY AeTeil, KOTOpbIE 10
COCTOSIHHUIO 3710POBBSI B TCUCHUE UIUTEIBHOTO BPEMEHH HE
MOT'YTIIOCEIaTh OpraHU3alK HayaJIbHOTO, OCHOBHOI'O CPETHETO,
o01iero cpenHero oopaszoBaHus"

[HaumenoBanue I'O]
YBeaoMiieHue 0 pueMe J0KYMEHTOB M 3a4HMCIeHUN B [HAaNMeHOBaHUe OPraHu3anuu oopa3oBaHu|
YBaxkaemsrit: [OPHNO mikombHAKA |
Jokymentol B [HamMmeHoBaHmWe opraHu3alliil OOpa3oBaHUs| MPUHATHL. BBl 3aUnCIEHBI B [KJIACC, JUTEpa, SI3BIK
o0yuenwsi|, cormacHo [Ipuka3y Ne [Homep mpukasa] ot [mata].
[Ipocum Bac momotitn B [HanMeHOBaHME IKOITHI |

Anpec




